AGREEMENT

CROTHALL SERVICES

AT

ONTARIO LAUNDRY

Cedar Sinai

AND

WESTERN STATES REGIONAL JOINT BOARD

WORKERS UNITED

SEPTEMBER 1, 2020- AUGUST 31, 2023



ARTICLE 30

ARTICLE 9
ARTICLE 29

ARTICLE 16
ARTICLE 23
ARTICLE 37
ARTICLE 27
ARTICLE 32
ARTICLE 14
ARTICLE 21
ARTICLE 12
ARTICLE 10
ARTICLE 31
ARTICLE 33
ARTICLE 15
ARTICLE 6.
ARTICLE 25
ARTICLE 2

ARTICLE 18
ARTICLE 26

ARTICLE 13
ARTICLE 22
ARTICLE 35
ARTICLE 36

ARTICLE 1
ARTICLE 28
ARTICLE 24
ARTICLE 19
ARTICLE 17
ARTICLE 5

TABLE OF CONTENTS
BREAKDOWN INTERMITTENT
PERIODS OF IDLENESS
BULLETIN BOARD
CREDIT UNION /

WORKERS UNITED TIP DED.
DISCIPLINE

DUES DEDUCTIONS
DURATION OF AGREEMENT
ETHNIC & CULTURAL DIVERSITY
FUNERAL LEAVE
GRIEVANCE PROCEDURE
HEALTH AND WELFARE
HOLIDAYS

HOURS AND OVERTIME
LABOR MANAGEMENT COMMITTEE
LEADS

LEAVE OF ABSENCE
MANAGEMENT RIGHTS
MISCELLANEOUS

NO DISCRIMINATION
NOTICES

PROTECTION OF
IMMIGRATION RIGHTS

PAID TIME OFF BENEFITS
PENSION PLAN
PRODUCTION STANDARDS
PROPERTY SERVICE

CIVIC ENGAGEMENT FUND
RECOGNITION

RESPECT AND DIGNITY
SUCCESSORS
SEVERABILITY

SCOPE OF BARGAINING
SENIORITY

28

28

18
23

27
29
14
21
10

30
17

25

20
27

12
23
30
31

27
24
20
19



ARTICLE 20
ARTICLE 34
ARTICLE 3
ARTICLE 4
ARTICLE 8
ARTICLE 11
ARTICLE 7
APPENDIX A

TERM OF AGREEMENT
TRANSFER OF WORK
UNION MEMBERSHIP
UNION REPRESENTATION
UNION STEWARDS
WAGES AND PREMIUMS
WORK STOPPAGES
WAGE RATES

20
30

O 00 3 W N

33



AGREEMENT

This Agreement is entered into by and between Western States Regional Joint Board,
WORKERS UNITED hereinafter referred to as the “Union”, and CROTHALL SERVICES,
INC., hereinafter referred to as the “Employer”.

ARTICLE 1 - RECOGNITION

Section 1.1 The Employer recognizes the Union as the sole and exclusive bargaining
agent for all production, janitorial, and linen distribution employees at Cedar Sinai Hospital
employed by the Employer at its facility located at 5410 East Francis Street, Ontario,
California; excluding all other employees, office clerical employees, sales employees,
professional employees, engineers, plant and equipment maintenance employees, truck
drivers, confidential employees, guards and supervisors as defined by the National Labor
Relations Act. The term “production and janitorial employees” as used herein means all
persons, irrespective of title, classification or other occupation, engaged in any work in
the processing or handling of merchandise or articles of any kind including their janitorial
care for the account of the Employer’s customers, except for the exclusions listed above

Section 1.2 The word “employee” in this Agreement includes both male and female but
excludes any individual employee employed as a supervisor.

Section 1.3 A supervisor is a person immediately in charge of and directing the work of
covered employees. A Supervisor can only do bargaining unit work in case of an
emergency or in the training of new personnel.

Section 1.4 No individual agreement with any employee shall supersede any of the
provisions of this Agreement unless approved by the Union.



ARTICLE 2 — NO DISCRIMINATION

Section 2.1 The Employer and the Union shall comply with all applicable laws
prohibiting discrimination in employment because of race, color, religion, age, sex,
national origin, sexual preference, physical or mental handicap, medical condition (as
defined by California law) or marital status.

ARTICLE 3 - UNION MEMBERSHIP

Section 3.1 It shall be a condition of employment that all employees who are members
of the Union in good standing on the execution date of this Agreement shall remain
members in good standing and those who are not members on the execution date of this
Agreement shall on the thirty-first (31°!) day following the execution date of this Agreement
become and remain members in good standing in the Union.

Section 3.2 It shall also be a condition of employment that all employees hired on or
after the execution date of this Agreement shall on the thirty-first (31%!) day following the
beginning of such employment become and remain members in good standing in the
Union.

Section 3.3 Whenever the Employer requires additional employees for work the
Employer shall first notify the Union and give the Union twenty-four (24) hours in which
to nominate an applicant for the position. The Employer may then select between the
nominee of the Union and applicants obtained from any other source upon their relative
skill alone, and membership. Should the Employer need to hire workers prior to the 24
hour required notification they will notify the Union Representative via electronic mail
and /or telephone call.

Section 3.4 At the end of each month, the Employer shall notify the Union in writing of
all employees hired during that month giving the name, address social security number
and starting date of each new employee or rehire.

Section 3.5 The Union shall provide and the Employer shall forward to new or rehired
employees Employment Acknowledgement Forms for completion by the new and rehired
employees at the time of employment or rehire.

The Employer will continue to recognize Union membership, dues deduction, and
PAC/PSCEF contribution authorizations submitted to the Union on written membership
application forms, or through online deduction authorization. The Union will continue to



submit to the Employer a list of members who have authorized payroll deduction and shall
provide the Employer with verification that payroll deduction and/or PAC/PSCEF
contributions have been authorized by the employee only in the event a question arises
about an employee’s membership status

Section 3.6 The Union Representative and/or Shop Steward will be given fifteen (15)
minutes during new employee orientation for the purpose of Union orientation

ARTICLE 4 — UNION REPRESENTATION

Section 4.1 During the term of this Agreement, an authorized and previously designated
Union representative shall be granted access to the Employer’s premises at reasonable
times for the purpose of administering this Agreement and observing working conditions.
The Union shall designate all such Union representatives in advance in writing forwarded
to the Employer.

Section 4.2 Prior to arriving at the facility, the Union representative shall attempt to notify
the General Manager or his/her designee of the representative’s intent to come onto the
Employer’s premises. Immediately upon arrival at the facility, the representative shall
announce his or her presence to the General Manager or his/her designee.

Section 4.3 The Union representative shall conduct business during normal working
hours but shall not meet with an employee except for the shop steward on duty other than
during the employee’s non-working time, unless such meeting is impossible. The Union
representative shall at all times conduct himself/herself in such manner so as not to
conflict with the normal operation of the Employer’s business.

ARTICLE 5 - SENIORITY

Section 5.1 Seniority shall be based on the length of continuous employment with the
Employer. Reduction of the working forces, layoffs, recalls from layoff, assignment of
shifts, days off and assignment of overtime shall be in accordance with seniority provided
the senior employee is qualified to meet the standards of the assignment in the
classification.

In the event of a layoff, the least senior employee in the classification will be laid off first.
The laid off employee may bump the least senior employee in another classification, if
they have worked in that position and have demonstrated they have the ability. The most
senior employee in the classification on lay off will be recalled first.



Section 5.2

A If two (2) or more employees apply to fill a vacancy, or in all cases of layoff or recall
of employees, the following factors shall be considered by the Employer as detailed in
Section “B” of this Article in filling such vacancy or in determining the order of layoff and
recall shall be length of seniority, knowledge, skill, and performance.

B. Where factors are equal as to the employees applying for a vacancy or in
determining the order of layoff or recall, then length of seniority will govern. This Section
shall apply only to employees who have completed the probationary period.

Section 5.3 If an Employee is temporarily transferred to a location with a higher rate of
pay, the Employee will be entitled to the higher rate retroactive to the first hour. The
maximum length of transfer will be twelve (12) weeks. Employees transferred
permanently to another classification shall be so notified as to the reason for such
transfer. The Employer shall provide written notification of such transfer upon request of
the employee

Section 5.4 Seniority of an employee shall be lost when the employee:

1 is discharged for cause;

N

quits or resigns;

W

)
)
) is not rehired within (12) months after layoff,
)

B

fails to report to work within seven (7) calendar days after being
recalled from layoff; however, if an employee fails to report because
of bona fide reasons such as a serious illness or jury duty which must
be verified upon request, he/she shall be kept on the seniority list and
shall be the next employee recalled if he/she promptly notifies the
Employer of his/her ability to return from layoff and meets the
requirements in (3) above; or

5) is absent from work for three (3) consecutive working days without
notification to the Employer.



Section 5.5 Probationary Employees: New employees shall be considered
probationary employees for a period of ninety (90) calendar days from their dates of hire.
Upon mutual agreement of the Union and the Employer the probation period of an
employee may be extended by thirty (30) days. A probationary employee shall have no
seniority rights, but shall acquire seniority from the date of hire upon completion of the
probationary period. If two (2) or more employees are hired on the same date, they shall
have equal seniority

ARTICLE 6 — MANAGEMENT RIGHTS

Section 6.1 The Employer retains, solely and exclusively, all of the rights, powers and
authority that it exercised or possessed prior to the execution of this Agreement, except
as expressly limited by an explicit provision of this Agreement. Without limiting the
generality of the foregoing, the rights, powers and authority retained solely and
exclusively by the Employer and not abridged by this Agreement include, but are not
limited to, the following: the right to hire, promote, demote, transfer, layoff and recall; to
assign and reassign duties; to determine working hours, shift assignments and days off;
to direct the workforce; to maintain good order and efficiency; to discharge, suspend,
discipline, promote and demote employees; to establish rules and regulations not in
conflict with this Agreement governing the conduct of employees on Employer time or on
Employer property; to establish work standards and schedules of operations; to determine
the size and composition of the workforce, to determine, maintain, change, revise or
discontinue the types of operations, and the methods, processes, materials and
equipment to be employed; to discontinue all or any part of its operation; to lease, sell or
otherwise dispose of all or any part of the Employer’s plant or equipment; and to increase
or decrease the operations.

ARTICLE 7 - WORK STOPPAGES

Section 7.1 There will be no strikes, lockouts, work stoppages, picketing, sit down
strikes, sick-outs, sympathy strikes, boycotts or slowdowns during the term of this
Agreement. The Union agrees to support the Employer fully in maintaining operations in
every way. If picketing is occasioned by persons or organizations other than the Union
and is officially and specifically sanctioned or approved by all three (3) of the following:




1) The Central Labor Council of San Bernardino and Riverside Counties;
2) Workers United International Union; and
3) The Western States Regional Joint Board Workers United,

Then Employer’s Labor Relations Manager and the Regional Manager of the Union shall
meet to discuss the situation within forty-eight (48) hours.

Section 7.2 - Judicial Remedy: The Employer may immediately institute judicial
proceedings to obtain an appropriate remedy for any violation of this Article. Nothing in
this Article is intended to authorize, or should be read as authorizing, injunctive relief not
otherwise available

ARTICLE 8 — UNION STEWARDS

Section 8.1 The Union may appoint three (3) members of the bargaining unit to serve
as Union stewards, one (1) on each shift. Union stewards shall not be recognized by the
Employer until the Union has notified the Employer in writing of their selection. Union
stewards shall have the right to receive complaints from employees and to assist in the
adjustment of such complaints with the appropriate management representative..

Section 8.2 In the event the Employer intends to terminate a Union steward it shall give
the Union and the steward one (1) week’s notice of the termination or the equivalent of
one (1) week’s pay, unless the termination is for a reason specified in Article 16, Section
2

Section 8.3 Stewards will conduct Union business only during breaks or other non-
working times. Stewards in case of layoffs shall have Super Seniority.

ARTICLE 9 - BULLETIN BOARD

Section 9.1 The Employer shall designate a bulletin board for the posting of notices
regarding Union business, such as meetings, Union election results and educational and
social events. The bulletin board shall be at least two (2) by three (3) feet and shall be
placed in a conspicuous location.




ARTICLE 10 - HOURS AND OVERTIME

Section 10.1 —Guaranteed Work Week: Employees shall be guaranteed thirty eight (38)
hours at their average earned hourly rate.

Section 10.2 — No Pyramiding:  There shall be no pyramiding or duplication of overtime
or premium pay for the same hours worked.

Section 10.3 — Hours Worked:  Only hours actually worked shall be considered hours
worked for purposes of computing overtime pay.

Section 10.4 — Definitions:

A) A “workday” is a twenty-four (24) hour period beginning at the same time every
day. An employee’s first (1') workday in a workweek begins at the same time as the start
of the workweek.

B) A “workweek” is a period of seven (7) consecutive workdays, beginning at the
same time each day

Section 10.5 — Overtime

A) Except as provided in this Article, all hours worked in excess of eight (8) in a
workday or forty (40) in a workweek shall be paid for at the rate of one and one-half (1-
1/2) times the employee’s regular rate of pay. Hours worked in excess of 12 hours per
day will be paid at (2 X) the employees regular rate of pay. Employees will have a
maximum requirement of four (4) hours of overtime during any single shift. This provision
shall not prevent voluntary overtime in excess of four (4) hours. A sign-up sheet for
overtime will be posted and employees who have signed up will be given preference for
overtime hours on the basis of seniority and qualifications

B) If the Employer adopts a ten (10) hour schedule at the Employer’s option for
designated employees, all hours worked in excess of ten (10) in a workday or forty (40)
in a workweek shall be paid for at the rate of one and one-half (1-1/2) times the
employee’s regular rate of pay

C) The Employer shall announce to employees as early in the shift as possible, but
not later than the lunch period, if it expects employees will have to work overtime.
Overtime will be assigned on the basis of seniority with due regard for employee hardship.



Section 10.6 — Rest Periods: The Employer shall permit all employees to take rest
periods, which insofar as practical shall be in the middle of each work period. The
authorized rest period time shall be based on the total hours worked daily at the rate of
ten (10) minutes net rest time per four (4) hours or major fraction thereof worked.
However, a rest period need not be authorized for employees whose total daily work time
is less than three and one-half (3-1/2) hours. When there are two (2) hours or more of
overtime a ten (10) minute break shall be given at the end of the workers normal shift.
Authorized rest period time shall be counted as hours worked for which there shall be no
deduction from wages.

Section 10.7 — Meal Periods:

A) All employees who work at least five (5) consecutive hours in a shift shall be
required to take one-half (1/2) hour for lunch. No employee shall be required to work
more than five (5) consecutive hours without a meal.

B) All employees shall be required to punch out and in during the lunch break in the
event the lunch break exceeds one-half (1/2) hour, or if the employee elects to leave the
building for any reason during his/her lunch break.

Section 10.8 — Absences:  An employee who is unable to report for work shall notify
his/her supervisor at least one (1) hour in advance of his/her regular starting time. If the
supervisor is unavailable, the employee shall notify the General Manager. When
reporting the absence, the employee shall describe the reason. Employees may not
satisfy this requirement by reporting an absence to another bargaining unit employee.

ARTICLE 11 - WAGES AND PREMIUMS

Section 11.1 —Wage Schedule: The wage rates and job classifications for all bargaining
unit employees are set forth in Appendix A attached hereto.

Section 11.2 — Shift Differential: In the event it becomes necessary for the Employer to
establish more than one (1) shift, the Employer shall pay all employees working the
second (2"9) shift five cents (5¢) per hour above the classification rate.

Section 11.3 — Reporting Pay:




A) If an employee is required to and does report to work, but is not put to work or is
furnished less than one-half (1/2) of the usual or scheduled day’s work, he/she shall be
paid for one-half (1/2) of the usual or scheduled day’s work, but not less than three (3)
hours at the employee’s classification rate of pay, except as hereinafter provided in Article
30, in case of breakdown.

B) If an employee is required to report for work a second time in a workday and is
furnished less than two (2) hours of work, he/she shall be paid three (3) hours at time and
one-half (1-1/2x) the employee’s classification rate of pay.

Section 11.4 — Regular and Part-time Employees:

A) Regular full-time employees are those employees who routinely work at least thirty
(30) hours per week. Regular Part-time employees are those employees who routinely
work less than thirty (30) hours per week. Employees who routinely work less than ten
(10) hours per week shall not be covered by the benefits set forth in this Agreement.

B) The Employer shall file with the Union each month, with the check-off sheet, the
names and jobs held by all part-time employees. Any part-time employees not so filed
shall be considered as full-time employees for all purposes.

C) Regular part-time employees shall be covered by all the conditions as set forth in
this Agreement for regular full-time employees. Holidays, paid time off and sick leave
shall be figured on a pro-rata basis for regular part-time employees. When any one of
the holidays specified herein falls on a day in which a regular part-time employee is
scheduled for work, he/she shall be paid for the hours normally worked by him/her on that
day even though no work is performed.

D) Nothing in this Agreement shall prevent the Employer from establishing a part-time
shift when there is an insufficient volume of work to routinely operate said shift over thirty
(30) hours per week.

Section 11.5 — Clocked Time:  Time records, clocks or other recording devices will be
maintained by the Employer for all employees showing the actual time and employment
begins and ends each day, the hours worked for the day, and the total hours for the pay
period. Employees shall not clock in more than seven (7) minutes before the start of the




shift, or more than seven (7) minutes after the end of the shift, unless authorized by their
supervisor. Time records used to determine the amount of pay, shall be kept on file for
the number of years required by both Federal and State laws or at least four (4) years.
The Employer shall keep full and accurate records of excuses for illnesses and other
absences.

ARTICLE 12 - HOLIDAYS

Section 12.1 — Holidays Observed: = The following shall be observed as paid holidays,
subject to the eligibility requirements stated below:

New Year’s Day One (1) Floating Holiday
Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Christmas Day

Section 12.2 — Eligibility:

A) After completing their probationary period, full-time employees shall be eligible to
receive paid holidays. Full-time employees shall receive one (1) day’s pay (for eight [8]
or ten [10] hours depending on their regular shift) for each holiday, and will also receive
one (1) day off if scheduling permits.

B) Probationary, temporary and on-call employees are not eligible for holiday pay.
Holiday pay shall be pro-rated for part-time employees.

C) Employees shall not be eligible for holiday pay for Memorial Day, Independence
Day or Labor Day if they are scheduled to work on one (1) of those holidays and fail to do
s0; unless there is a bona fide reason for such absence, such as, but not limited to, illness,
death in the immediate family, etc. The Employer may request proof of such excused
absence. Should Employer require some or all employees to work on said holiday, the
company will agree to: 1) request volunteers by seniority; 2) Should there not be
enough volunteers the company will schedule by inverse seniority.
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D) Employees who fail to work the last scheduled day before a holiday and the first
scheduled day after the holiday shall not be eligible for holiday pay unless there is a bona
fide reason for such absence, such as, but not limited to, illness, death in the immediate
family, the Employer has scheduled the employee to be off the day before or the day after
the holiday, etc. The Employer may request a physician’s note as proof of such excused
absence.

E) Employee who is on layoff or other unpaid leaves of absence shall not be eligible
for holiday pay.

F) All eligible employees who work on a holiday as identified in A12 Section 12.1 will
be paid an additional days pay within the prior, same or following pay period.

Section 12.3 — Holiday Scheduling:

A) In weeks wherein a designated holiday occurs, thirty (30) hours (for employees
working a ten [10] hour, four [4] day work week), or thirty-two (32) hours (for employees
working an eight [8] hour, five [5] day work week) shall constitute a week’s work. Any
time worked in excess of thirty (30) or thirty-two (32) hours in a designated holiday week
shall be paid at the rate of time and one-half (1-1/2x) the employee’s classification rate of

pay.

B) The Employer reserves the right to require employees to work on a designated
holiday if necessary to meet business requirements. However, the Employer shall use
its best efforts to schedule a designated holiday work in such a manner that all eligible
employees work an equal share of designated holidays. A substitute day off will be
scheduled by mutual agreement within one (1) pay period prior to the holiday, or in the
one (1) pay period following the holiday or on another mutually agreed upon date.

C) When any of the above-named designated holidays fall on a Saturday, the Friday
before said designated holiday will be considered the designated holiday. When any of
the above-named designated holidays fall on a Sunday, the Monday following said
designated holiday will be considered the holiday.

E) Employees shall be paid for time not worked on any of the above name designated
holidays at eight (8) hours 5/40 or ten (10) hours for 4/40 at the Employee’s classification

11



rate. If no hours are worked, no designated holiday pay is required. However, if the
Employee is on vacation he may receive either an additional paid day’s vacation or an
additional day’s pay, at the sole discretion of the Employer.

F.)  Employees absent during a designated holiday week shall forfeit their designated
holiday pay unless they work on the designated holiday or are excused by the Employer.

Section 12.4 — Holiday Pay:

A) Holiday pay shall not be considered time worked for the purposes of computing
overtime premiums.

B) Time off with pay for holidays shall be paid at the straight-time rate of pay.

C) Employees not eligible for holiday pay will receive their regular hourly rate of pay
for work performed on a holiday.

D) Scheduling and Payment of Worked Holiday

Should an employee work on a designated holiday, said Employee will be at liberty to
take a substitute day off within one (1) pay period prior to the holiday, or in one (1) pay
period following the holiday or on another mutually agreed upon date or the Employee
may choose to be paid time 1 %2 times their hourly salary and forfeit the substitute day off.
Such Employee working on designated holiday shall be paid at the rate of time an one-
half (1 7%) their hourly rate.

E. Effective January 1, 2018, floating holiday must be scheduled during the calendar.
All employees who have not taken their floating holiday for 2017 will have until December
31, 2017 to take the holiday.

ARTICLE 13 - PAID TIME OFF BENEFITS
Section 13.1 VACATION:

1 year of employment = 1 week of vacation

3 years of employment = 2 weeks of vacation
6 years of employment = 3 weeks of vacation

14 years of employment = 4 weeks of vacation

12



Section 13.2  The Employer shall post a vacation list during the months of November
and December and employees shall select their vacation by seniority. The Company shall
post the vacation calendar by January 15" of each year and will update the calendar
throughout the year. If an employee fails to select as set forth above, he/she must give
the Employer at least fourteen (14) days’ notice prior to the effective date of his/her
vacation. Should an employee provide proper notice the Employer will respond to said
request within seven (7) calendar days of the date that said request was made. However,
those employees who select in November and December shall have preference
regardless of their seniority.

Section 13.3 Article 13.3: Sick

Section 1 On January 1 of each year, the employer will provide all employees who work
for 30 or more days within a year with forty (40) hours per year. An employee is granted
sick leave at the employee’s date of hire; an employee is eligible to use paid sick leave
after the 90™ day of employment.

Section 2 The qualifying reasons for taking paid sick leave are to allow eligible employees
to take paid sick leave for diagnosis, care, or treatment of an existing health condition or
preventative care for themselves, and the following family members: a child (regardless
of age or dependency status, including a biological, adoptive or foster child, stepchild,
legal ward, or a child to whom the employee stands in loco parentis); a parent (including
a biological, adoptive or foster parent, stepparent, or legal guardian of the employee or
employee’s spouse or registered domestic partner, or parent who stood in loco parentis
when the employee was a minor child); a spouse; a registered domestic partner; a
grandparent; a grandchild; and a sibling; and for the following purposes for an employee
who is a victim of domestic violence, sexual assault, or stalking: to seek medical attention
for injuries caused by domestic violence, sexual assault, or stalking; to obtain services
from a domestic violence shelter, program, or rape crisis center as a result of domestic
violence, sexual assault, or stalking; to obtain psychological counseling related to an
experiences of domestic violence, sexual assault, or stalking; to participate in safety
planning and take other actions to increase safety from further

domestic violence, sexual assault, or stalking; and to obtain or attempt to obtain any relief,
including, but not limited to, a temporary restraining order, permanent restraining order,
or other injunctive relief, to help ensure the health, safety, or welfare of the victim or his
or her child.

Section 13.4 PTO/Sick leave may be used independently or combined with other time
off if pre-scheduled.

13



Section 13.5 The Employer will issue paid time off checks to the employee prior to taking
the paid time off upon two (2) weeks written notice to the Employer.

Section 13.6  In plants working a four (4) days workweek, the regular scheduled day
may be worked at straight time and Employees shall receive ten (10) hours holiday pay
at the Employee’s classification rate.

ARTICLE 14 - GRIEVANCE PROCEDURE
Section 14.1 — Definition:

A “grievance” is defined as a claim by the Union or an employee that the Employer has
violated a specific provision of this Agreement. This grievance procedure shall be the
exclusive means for resolving grievances.

Section 14.2 — Procedure:

A) Grievances shall be processed in accordance with the procedure set forth below:

Step 1: A reasonable effort must be made by the grievant or the Union to resolve
the grievance informally in a discussion with the employee’s immediate supervisor. This
requirement must be satisfied before a written grievance is submitted pursuant to Step 2.

Step 2: If the grievance cannot be resolved informally, it shall be reduced to
writing and submitted to the Employer’'s designated representative within fifteen_(15)
calendar days after the event on which it is based. The written grievance must:

1) allege a violation of a specific provision of this Agreement;
2) list all grievances;
3) set forth all factual grounds upon which the grievance is based; and

4) state the relief requested

Thereafter, the Employer’s and the Union’s designated representative shall meet
to discuss the written grievances. After the meeting, the Employer's designated
representative shall respond to the grievance in writing.

14



Step 3:  If the Employer’s response in Step 2 is not satisfactory to the Union, the
Union may request a meeting with the Employer's General Manager or Labor Relations
Manager or his/her designee within ten (10) days of receiving the Employer’s written
response. If the Union is not satisfied after the meeting, then it may submit the grievance
to arbitration by notifying the Employer of its intent to do so. To be timely, such requests
must be received by the Employer within fifteen (15) days of the Step 3 meeting

Step 4: If the grievance is not resolved after the procedures in Step Three
have been completed, the parties, by mutual agreement may refer the matter to non-
binding mediation. Such referrals shall occur within thirty (30) days after the Union
received the written response from the General Manager or Labor Relations. The
mediator must issue a written decision within fifteen (15) days. The grievance mediation
shall consist of at least one (1) Employer representative and at least one (1) Union
representative plus a Commissioner appointed by the Federal Mediation and Conciliation
Service who shall act as Chairman and mediate the dispute in an attempt to have parties
reach a settlement. Such procedure shall apply in each case. Mediation of grievances
shall be governed by the following rules:

1. The grievant shall have the right to be present at the grievance
mediation;

2. Each party shall have 1 principal spokesperson;

3. Any documents presented to the mediator shall be returned to the
respective parties at the conclusion of the hearing;

4. Proceedings shall be informal in nature and are non-binding on the
parties;

5. Rules of Evidence shall not apply and no formal record of the grievance
mediations shall be made;

6. The mediator shall have the authority to meet separately with any person
or persons but will not have the authority to compel a resolution of the
grievance;

7. If no settlement is reached, the mediator shall provide the parties with a
written advisory decision within 24 hours of the mediation;

8. The mediator shall state the grounds for his/her advisory decision;

9. The grievance mediation procedure shall have no power to alter or
amend the terms of this agreement;

15



10.The cost of the mediator, if any, shall be split equally between the

Employer and the Union.

In the event that a grievance has been mediated subsequently goes to arbitration,
no person serving as a mediator between the parties may serve as an arbitrator. Nothing
said or done by the mediator may be referred to at arbitration. Nothing said or done by
either party for the first time in the mediation hearing may be used against them at

arbitration.

Step 5:
arbitration:

The following procedure shall apply if the grievance is submitted to

The Union and the Employer shall attempt to agree on the
designation of an arbitrator. If they are unable to do so, the Union
shall submit a request to the Federal Mediation and Conciliation
Service for a list of five (5) arbitrators. After a list of arbitrators is
received from the Federal Mediation and Conciliation Service, the
parties shall alternately strike individual names there from with the
Union striking the first (1st) name. The individual whose name
remains shall be the arbitrator.

The arbitrator’s authority is derived from this Agreement and his/her
jurisdiction is limited to the interpretation and application of its terms.
He/She shall not have authority to

a) amend or modify any provision of this Agreement;

b) render an award on any grievance arising after the termination
date of this Agreement.

The arbitrator shall issue a written decision which shall be final and
binding on the Union, the Employer and all affected bargaining unit
employees.

The Arbitrator’s fees shall be borne equally by the Employer and the
Union.
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ARTICLE 15 - LEAVE OF ABSENCE

Section 15.1 —The Employee shall not lose seniority if the employee is absent due to
illness or accident for shorter periods than shown below:

1. After six (6) months continuous service, ninety (90) working days.
2 After five (5) years continuous service, one hundred fifty (150) working days.
3. After fifteen (15) years continuous service, one hundred eighty (180) working days.

Section 15.2 No vacation benefits shall accrue to any Employee after twenty (20)
consecutive working days of absence.

Section 15.3 — lliness and/or leave of absence, and/or maternity leave and/or family
medical leave shall not be accumulated. Regardless of anniversary year, such absences
shall not extend beyond periods shown above..

Section 15.4 — An Employee who is absent due to industrial accident and/or illness shall
maintain his prior seniority and be eligible for rehire in accordance with State and Federal
laws and court decisions.

Section 15.5 —One (1) leave of absence per anniversary year shall be granted, up to
fifteen (15) working days without pay, to Employees who have been in the employ of the
Employer for one (1) year or longer and who can prove legitimate and bona fide reasons
such as, but not limited to: serious illness, death in the immediate family or jury duty. A
leave of absence shall not be granted in conjunction with a vacation unless an Employee
notifies his Employer as soon as possible and can prove bona fide reasons that an
emergency has in fact occurred which requires his presence. Anyone who violates this
Article may be discharged forthwith, suspended or otherwise disciplined.

Section 15.6. Employees on sick leave shall notify the Employer when they will return to
work at least forty-eight (48) hours before they return to work.

Section 15.7. Disability caused or contributed to by pregnancy, miscarriage, abortion,
childbirth and recovery therefore are, for all job-related purposes, temporary disabilities
and shall be treated as an iliness or accident in accordance with Article 25.1 above.
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Section 15.8. The Employer shall comply with Federal and State Family Medical Leave
Statutes.

Section 15.9 The Employer agrees to grant the necessary time off without pay to one (1)
employee per facility designated by the Union to attend the Workers United convention
five (5) days every fourth (4"") year and to attend a Workers United regional meeting two
(2) days per year. The Union will provide the Employer with two (2) weeks notice in each
instance. The Employer will further provide unpaid leave to an additional employee(s) to
attend such conventions or regional meetings as the Employer determines its business
requirements reasonably allow.

Section 15.10 Employees covered by this contract may seek a leave for organization
and educational purposes only. Any request for such leave shall be given in writing to
the employer two (2) weeks before such leave, if approved, is scheduled to commence.
No Union leave may exceed one hundred and fifty (150) calendar days. All leave for
organizational or educational purposes must be mutually agreed upon by the Employer
and the Union. During such leave the Employer will continue the seniority of the employee
on leave. Up to two (2) persons may be given leave at the same time but not from the
same department or shift if the Employer has more than one (1) shift. The Employer shall
have no obligation to pay wages or fringe benefits during such leave.

Section 15.11 — Jury Duty:  An employee called for jury duty shall be excused from work
on days on which he or she serves. Proof of jury duty service may be required. The
employee will not be paid for time off for jury duty.

Section 15.12 — California Family-School Act: The Employer will allow parents,
grandparents, and guardians to take off from work to participate in their children’s school
or child care activities. The employee may take forty (40) hours per year using up to eight
(8) hours in any calendar month.

ARTICLE 16 — DISCIPLINE

Section 16.1 — Just Cause: = Employees who have completed the probationary period
are subject to discharge or other discipline for just cause.
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Section 16.2 — Discharge: An employee may be discharged for excessive conduct
including but not limited to: fighting, possession of dangerous weapons, dishonesty, and
other serious offenses

Section 16.3 — Progressive Discipline:

A) Progressive discipline will be used for offenses that do not rise to the level of
offenses in 16.2

B) Progressive steps of discipline for non-absentee/tardiness offenses shall be:
1) Informal counseling, letter to file
2) Written warning
3) Final written warning
4) Termination
C) The Employer will send all disciplinary actions to the Union within 5 days.

1) Should no offense occur within the twelve (12) months following the warning
notice and/or disciplinary suspension, all warning notices shall be declared null
and void and removed from the employee’s file.2) Progressive discipline is not
limited to repeated violations of the same rule. For example, an employee may be
warned for violating one (1) rule, suspended for violating another rule and
discharged for violating a third (3") rule.

Section 16.4 — Probationary Employees:  Probationary employees may be discharged
or disciplined at the Employer’s discretion without recourse to the grievance procedure.

ARTICLE 17 - SCOPE OF BARGAINING

Section 17.1 — Entire Agreement: The Employer and the Union acknowledge that during
the negotiations, which resulted in this Agreement, each party had and exercised the
unlimited right and opportunity to make demands and proposals with respect to any and
all lawful and proper subjects of collective bargaining. This Agreement fully and
completely incorporates all such understandings and agreements and supersedes all
prior agreements, understandings and past practices, oral or written, expressed or
implied. Accordingly, this Agreement alone shall govern the entire relationship between
the parties and shall be the sole source of any and all rights, which may be asserted in
arbitration hereunder or otherwise.
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ARTICLE 18 —= NOTICES

Section 18.1 — To the Employer:  Notices by the Union to the Employer shall be sent to
the following address or via electronic mail:

Resident Regional Manager
Crothall Laundry Services, Inc.
5410 East Francis Street-Ontario, California 91761

Section 18.2 — To the Union: Notices by the Employer to the Union shall be sent to the
following address or via electronic mail:

Workers United, WSRJB, Local No. 52
920 South Alvarado Street-Los Angeles, California 90006

Section 18.3 — Change of Address: If any of the addresses set forth above should
change, the party whose address changes must notify the other of the change at the
address stated above.

ARTICLE 19 — SEVERABILITY

Section 19.1 If any provision of this Agreement is found to be in conflict with State or
Federal law, the remaining provisions shall remain in effect. Should any provision of this
Agreement be determined to be invalid, the parties shall immediately negotiate substitute
provisions, with neither side being able to strike or lockout during such negotiations.

ARTICLE 20 - TERM OF AGREEMENT

Section 20.1 The term of this Agreement shall begin on September 1, 2020 and shall
continue until and including August 31, 2023 with the understanding that certain specified
economic provisions shall be retroactive for specified periods of time.
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ARTICLE 21 - HEALTH AND WELFARE

Employer’s Contribution:

The Employer agrees to pay monthly the following for Medical insurance per employee
per year:

9/1/2020 9/1/2021 9/1/2022
$535 $535 $ TBD — not to exceed
6%

The Company shall commence to pay medical insurance for new hires after the 30" day
of employment.

Employee’s Contribution:

The Company will deduct the employee’s cost share contribution on a weekly basis, not
to exceed the 10% of the monthly contribution amount the worker is responsible for.
Employer/Employee share of cost 90/10.

A) The Employer shall abide and be bound by all of the terms and provisions of the
Welfare Trust Fund Indenture and the Pension Trust Fund Indenture.

B) An eligible employee with respect to whom monthly contributions are required to
be made shall mean: any full-time employee covered by this Agreement who is employed
by the Employer the first (1%') working day following successful completion of his/her
probationary period.

C) If an employee is rehired from an approved leave of absence or layoff within six
(6) months of his/her last day of work, contributions on his/her behalf to the Welfare Trust
Fund and Pension Trust Fund shall be due on the first (15!) day of the month following
his/her rehire date.

D) Welfare Trust Fund and Pension Trust Fund contributions (together with report
forms supplied by the Welfare Trust Fund and Pension Trust Fund for such purposes)
shall be submitted by the Employer to the Welfare Trust Fund and Pension Trust Fund
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offices at 920 S. Alvarado Street, Los Angeles, California 90006, or to such other place
designated by the Trustees of the Welfare Trust Fund and Pension Trust Fund.

E) Contributions shall be made by the tenth (10™) day of the month for which payment
is due. Payments not received in full by the twentieth (20™) day of the month shall be
considered delinquent and subject to an amount equal to the greater of interest on the
unpaid contributions at the highest rate permitted by law, or liquidated damages of twenty
percent (20%) of the amount of the contributions.

This amount shall become due and payable to the Welfare Trust Fund and Pension
Trust Fund by the Employer upon the day immediately following the date on which the
contribution or contributions became delinquent and shall be in addition to said
contribution or contributions; provided, however, the Trustees may waive payment of the
liquidated damages, or any portion on thereof; in a particular case upon good cause
satisfactory to the Trustees.

F) In any suit brought by the Trustees to collect contributions the Trustees or the
Welfare Trust Fund and/or Pension Trust Fund shall be entitled to the unpaid
contributions; interest on the unpaid contributions; or liquidated damages, whichever is
greater; reasonable attorneys’ fees; cost of suit; and such other legal or equitable relief
as the court deems appropriate.

G) Upon reasonable request of the Trustees, the Employer shall make available such
book, records and reports as the Trustees auditor deems appropriate to determine that
the Employer has made required contributions. In the event the Trustees determine that
the Employer failed to make required contributions, they may assess the Employer the
cost of the audit. In the event of failure by the Employer to make contributions by the time
they are due, the Trustees shall take whatever action they deem appropriate. If the
Employer is delinquent in payment of contributions, the Union may, after seventy-two (72)
hours written notice of such delinquency, take any legal action necessary, including the
right to file a grievance or the right to strike to collect such contributions, along with interest
or liqguidated damages, notwithstanding any other clause of this Agreement.
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ARTICLE 22 - PENSION PLAN

Section 22.1 The Employer shall contribute to the Laundry and Dry Cleaning Workers
Pension Trust Fund (“Pension Trust Fund”) effective June 1, 2021 the sum of seventy-
seven dollars and thirty-six cents ($77.36) per month for each eligible employee. Pension
shall remain the same with the additional rehabilitation payment.

The Employer shall contribute to the Laundry and Dry Cleaning Workers Pension Trust
Fund (“Pension Trust Fund”) effective June 1, 2022 the sum of eighty dollars and eighty-
eight cents ($80.88) per month for each eligible employee. Pension shall remain the
same with the additional rehabilitation payment.

The Employer shall contribute to the Laundry and Dry Cleaning Workers Pension Trust
Fund (“Pension Trust Fund”) effective June 1, 2023 the sum of eighty-four dollars and
fifty-seven cents ($84.57) per month for each eligible employee. Pension shall remain
the same with the additional rehabilitation payment.

ARTICLE 23 - DUES DEDUCTIONS

Section 23.1 The Employer shall deduct from the pay of all employees covered by this
Agreement all Union dues, initiation fees and re-initiation fee; upon receiving written
authority from each employee authorizing such deductions. Such deductions thus made
shall be forwarded to the Secretary-Treasurer of the Union no later than the tenth (10%)
of each month for which the deductions are made.

Section 23.2 In any suit brought by the Union against the Employer to collect Union
dues, initiation fees and re-initiation fees that the Employer withheld from the employees’
earnings, the Union shall be entitled to recover the fees and dues, interest on the amounts
recovered, reasonable attorneys’ fees and costs of the suit.

Section 23.3 The Union agrees to indemnify and hold the Employer harmless against
any and all claims, suits or other forms of liability arising out of the deduction of money
for Union dues, fees and assessments out of an employee’s pay. The Union assumes
full responsibility for the disposition of the monies so deducted once they have been
turned over to the Union.
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ARTICLE 24 - SUCCESSORS

Section 24.1 Should the Employer sell, assign or otherwise transfer the plant, the
Employer shall notify the Union in writing, and it shall notify the buyer of the existence of
this Agreement.

ARTICLE 25 - MISCELLANEOUS

Section 25.1 — Incentives — Piece Work: Should the Employer institute a piecework
program, it shall contact the Union and meet and confer with the Union about the affects
of the plan.

Section 25.2 — Sanitation, Safety and Ventilation: The Employer and the employee
shall observe all Federal, State and Local laws, ordinances and regulations with regards
to toilets, sanitation, safety ventilation and other working conditions. A first-aid kit shall
be kept on hand at all times, with full supplies for the use of the employees.

25.2.1 The Employer will form an in-plant Safety Committee. The Committee shall
be composed of representatives designated by the Employer and by the Union to
meet at least monthly to investigate and review Health and Safety records,
conditions and practices.

The Committee shall make constructive recommendations to the Employer to
eliminate unhealthy and unsafe conditions and practices. It shall not be a violation
of this Agreement for an employee to refrain from performing work assigned to him
or her when working would expose such an employee to a hazard presenting a
real danger of death or serious injury to him or her.

25.2.2. In order to establish an accident free work environment, the
employees covered by this Agreement shall follow all safety rules and regulations.

25.2.3. Unauthorized employees will not attempt to remove articles that
become jammed in the ironer while in use. The following procedures must be
adhered to:

1. Ironer will be stopped

2. An authorized employee(s) shall be designated for each ironing team.
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3. Only an authorized employee(s) shall remove the jammed item.

25.2.4 The Employer shall make reasonable provisions to ensure the safety
and health of its employees during their hours of work.

Section 25.3 -- PROTECTION FROM HEAT STRESS. The Employer will provide
adequate ice, clean drinking fountains or bottles of cool water and clean cups for
employees to use, in hot weather, the Employer also will provide a drink supplement such
as Gatorade in adequate quantities. The Employer will continue to take reasonable
measures to reduce heat exposure and will consider recommendations provided by the
Safety Committee.

Section 25.4 —SANITATION: Restrooms will have appropriate lighting, mirrors and
mats and will be stocked with necessities. The Employer and the employees agree to
cooperate in keeping the restrooms free of clutter and maintain them in a sanitary
condition. The restrooms will be open during working hours, lunch and rest periods,
except when temporarily closed for repair, cleaning or remodeling. Hand washing
facilities will be made accessible to employees.

Section 25.5 — ERGONOMICS: The Employer will take reasonable measures to address
ergonomic issues that may arise.

25.5.1. The Employer shall comply with all Federal, State and local laws and
regulations on health, sanitation and safety.

25.5.2 Employees shall be provided with applicable safety and health
information, and the Employer shall provide appropriate safety and health training
to employees. All injuries, no matter how minor, must be reported immediately by
the employee to his or her immediate supervisor

Section 25.6 — UNIFORMS: The Employer shall furnish, launder and/or clean, without
cost to the employee, any uniform or wearing apparel designated by the Employer for
employees to wear during their hours on duty. Where required by law or regulation, the
Employer will provide gloves, masks and other protective apparel to employees who
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handle soiled materials from hospitals, sanitariums, nursing homes and similar
institutions, and will provide boots where required for employees in the Washroom
Department area. If an employee is furnished such equipment, and the employee fails to
wear or fails to dispose of such equipment as prescribed by Employer policy, he/she is
subject to discipline up to and including discharge.

Employees who sever their employment shall turn in all such uniforms and/or other
property of the Employer that was entrusted to them or the Employer shall be permitted
to deduct the reasonable value of such uniforms or property from their paycheck.

Section 25.7 — Working Rules:  Rules and regulations for the conduct of business that
the Employer considers necessary and proper, and which do not conflict with the terms
of this Agreement shall be observed by all employees.

Section 25.8 — Inspection of Records: Should a controversy or complaint arise
concerning the wages, hours or other compensation of an employee, the Employer shall
submit the original and all other necessary records of the case in controversy including a
list of employees to an authorized Union representative within five (5) days after receipt
of a request.

Section 25.9 — Pre-existing Working Conditions and Benefits: No employee shall suffer
by reason of this Agreement a reduction of wages or working conditions higher or more
favorable than those contained herein, if such conditions existed prior to the initial
execution of this Agreement.

Section 25.10 — Pay Date: Wages shall be paid weekly in currency or negotiable check
on a set day of the week and within one (1) week after the end of the pay period. On pay
day, the Employer shall distribute the checks before the employees punch out for the day.

Employees can request a report each month showing their vacation accrual.
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ARTICLE 26 - PROTECTION OF IMMIGRANT RIGHTS

Section 26.1. No employee covered by this Agreement will experience a loss of seniority,
compensation or benefits due to the submission of legally documented changes in his/her
name and or social security number.

In the event that an employee has a problem with the employee’s right to work in the
United States after completing the probationary period the Employer shall notify the Union
in writing prior to taking any action and upon the Union’s request, received by the
Employer within forty-eight (48) hours of the employee’s notice to the Union the

Employer agrees to meet with the Union to discuss the nature of the problem to see if a
resolution can be reached.

In the event that an employee is not authorized to work in the United States following the
employee’s probation period and employment is terminated for this reason, the Employer
agrees to provide preferential hiring to the employee if the employee provides proper work
documentation within one (1) year of prior termination.

ARTICLE 27 — ETHNIC AND CULTURAL DIVERSITY:

While English is the primary language of the workplace the parties respect the right of all
employees to use the languages of their choice in communicating with each other in the
workplace. The Employer will cooperate with the Union in the development of English as
a second language program for the Employer’s employees. The program will incorporate
materials to help employee meet citizenship test requirements, as well as material to help
employees to lean English work related terms. The program will be conducted at a
mutually agreeable location.

If an employee expresses that he or she is experiencing difficulty understanding English
in a situation involving a dispute on the production floor, a possible grievance, possible
confusion about work duties and responsibilities, or necessary clarification of provisions
of this Agreement, the employee may request the assistance of an interpreter choice,
from a list of approved interpreters as long as such interpreter is on the premises

ARTICLE 28 — RESPECT AND DIGNITY:

The Employer and the Union agree that each employee and representative of the
Employer should be treated with respect and dignity. Verbal abuse, threats, or
harassment by managers or supervisors, or Union representatives will not be tolerated.
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Discipline of employees shall not be administered in front of other bargaining unit
employees, except in those cases (i) where the employee requests a witness or steward
or (ii) where necessary to protect the immediate personal safety or property of employees
or the Employer or (iii) where another employee is present for interpreting purposes with
the permission of the individual receiving the discipline. Discipline shall be administered
in a professional manner.

ARTICLE 29 CREDIT UNION/ WORKERS UNITED TIP DEDUCTIONS:

The Employer shall deduct and transmit to the treasurer of Workers United— Tip
Campaign Committee the amount specified for each week worked from the wages of
those employees who voluntarily authorize such contributions at least 14 days prior to the
next scheduled pay period, on the forms provided for that purpose by the Workers United—
TIP Campaign Committee. These transmittals shall occur no later than the thirtieth (30th)
day of the following month, and shall be accompanied by a list of the names of those
employees for whom such deductions have been made and the amount deducted for
each employee.

The Employer agrees to provide voluntary payroll deductions for Union members to
participate in various benefit programs such as worker’s life insurance and credit unions
sponsored by Workers United The Employer agrees that it will deduct and forward to the
various plans those monies which union members have authorized in writing to be
deducted for their participation in the plan.

ARTICLE 30 - BREAKDOWN —- INTERMITTENT PERIODS OF IDLENESS

Section 30.1  There shall be no intermittent periods of idleness during any one (1) day
except for breakdowns. In case of breakdowns, employees shall be paid during the day
a breakdown occurs, unless ordered to punch out; and if ordered to return to work at a
stated time, and repairs are not completed, they shall be paid from the time they are
ordered back to work until actual work begins.

Section 30.2  “Breakdown” shall be defined as the inability of the Employer to operate
its plant because of any condition beyond the Employer’s control; such as, but not limited
to, an act of God, a fuel or power shortage, lack of supplies, earthquake, flood, riot, and
equipment malfunction, an act of Government or similar causes.
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Section 30.3 Employees who are required to remain on the Employer’s premises or to
hold themselves in readiness to the extent that their time cannot be used as their own,
shall be paid for such time at their regular hourly rate.

ARTICLE 31 -- LABOR MANAGEMENT COMMITTEE
Section 1. The Employer and the Union agree that each Employee and representative
of the Employer should be treated with dignity and respect.

Discipline of Employees shall not be administered in front of other bargaining unit
Employees.

In order to further the ends of this Section and to address other areas of mutual concern,
each plant shall establish a Labor Management Committee composed of equal numbers
chosen by the Employer and the Union which shall meet monthly to discuss matters of
mutual concern including, but not limited to, taking steps to further mutual respect and
create the most positive work environment possible.

Section 2. There is hereby established a Labor-Management Committee. The
Committee may be called to order by the Union or the Employer. The permanent
members of the Committee shall be the representatives of the Local Union and the
Employer.

Section 3.  Itis agreed and understood that this Committee acts in an advisory capacity
and does not have the authority to change, modify or add to this Agreement

ARTICLE 32 - FUNERAL LEAVE

In the event of the death of a member of your immediate family a maximum of three (3)
consecutive work days off with bereavement pay will be permitted to allow you to attend
the funeral and assist with the funeral arrangements. Paid funeral leave should not
exceed three (3) consecutive working days, except where travel distance exceeds 500
miles from the place of employment, in which case the total paid funeral leave should not
exceed five (5) consecutive working days.

Immediate family includes an employee’s parents, step-parents, spouse, current
spouse’s parents, domestic partner, children, step-children, brother, sister, step-siblings,
grandparents, and children of the employee’s domestic partner.
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ARTICLE 33 - LEADS

Leads shall not perform supervisory duties. If a majority of the employees on the Leads’
team petition management to do so, the Lead position shall be posted for competitive bid
in accordance with this Agreement. Management will determine the number of leads
necessary.

ARTICLE 34—TRANSFER OF WORK

No employee will be laid off as a result of the Employer transferring work except: (1).
Transfer of work that has been acquired within the previous ninety (90) days; (2). Work
transferred by client’s specific requirements, and the Employer will endeavor to procure
replacement work (3). Work transferred as a result of equipment breakdown or repair for
the period necessary to replace or repair the equipment.

The Employer will notify the Union of any transfer of work that would result in a layoff one
week (1) prior to the layoff.

In the event of a layoff by transfer of work to the La Mirada facility, the openings created
at La Mirada will be first offered to the laid off employees and such employees accepting
the work will not suffer a reduction in rate of pay nor loss of vacation entitlement.

In the event of work transferred due to financial hardship, defined as a majority of
accounts at a negative margin, management will agree to meet and confer with the Union
prior to transferring work that may lead to a layoff.

ARTICLE 35—PRODUCTION STANDARDS

The employer may develop and apply reasonable standards. Existing job standards
shall continue unless there have been changes in the methods, manner, equipment, or
conditions, including safety requirements, of the job. In such case, the Employer shall
give the Union 30 days’ written notice of the new standard, explaining what methods,
manners, equipment or conditions have changed and providing all support
documentation for these changes. The Employer will permit the Union to inspect the job
with its own expert, subject to the General Manager’'s approval. Absent agreement as
to the proper standards, the Union may file a grievance which will be expedited to final
and binding arbitration.
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ARTICLE 36. PROPERTY SERVICE CIVIC ENGAGEMENT FUND

The Employer agrees to deduct and transmit to the treasurer of Workers United
Western States Regional Joint Board, SEIU Local 52 Property Service Civic
Engagement Fund (PSCEF) the amount specified for each week worked from wages of
those employees who voluntary authorized such contributions. This transmittals shall
occur no later than the twentieth (20) day of the following month, and shall be
accompanied by a list of names of those employees for whom such deductions have
been made and the amount deducted for each employee.

The Union agrees to indemnify and save the Employer harmless against any and all
claims, suits or other forms of liability arising out of the deductions of money for any of
the aforementioned deductions out of an employee’s pay. The Union assumes full
responsibility for the disposition of the monies so deducted once they have been turned
over to the Union
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ARTICLE 37. DURATION OF AGREEMENT;

This Agreement shall become effective September 1, 2020, and shall remain effect until
August 31, 2023, and from year to year thereafter, unless written notice is given sixty (60)
days prior to the expiration day, by either party, that such party intends to terminate,
modify, or amend this Agreement on the expiration date.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement at

California, on

CROTHALL SERVICES. WESTERN STATES REGIONAL
a Division of Compass Group, USA, Inc JOINT BOARD Workers United
SEIU LOCAL NO. 52

gere Bty AR Qum“
Maria‘-lgi;era.

Regional - Manager

12/20/2020

Date Signed:

Date Signed: Date Signed: _12/17/2020
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APPENDIX A

Classification 1/01/2020 9/1/2020 9/1/2021 9/1/2022
Hourly Increase $0.40 $1.40 $1.30 $0.50
Lead $14.05 $15.45 $16.75 $17.25
Weigh Master $13.35 $14.75 $16.05 $16.55
Washroom/Dryer/ $13.35 $16.05

CBW Department $14.75 $16.55
Janitorial $13.20 $14.45 $15.75 $16.25
Soil Sort $13.25 $14.65 $15.95 $16.45
All Other Production $15.75

Employees $13.05 $14.45 $16.25

9/1/2020 9/1/2021 9/1/2022
$2.00 $0.20 $0.20

*Cedar Sinai $13.55 $15.55 $15.75 $15.95

Employees will receive the highest of the base rate or the increase

The Employer will comply with the Federal, State, City, and/or County minimum wage.
The above wage shall remain above the aforementioned minimum wages.

This shall be applicable for the starting wage rates and all employees who are currently
over the starting wage rates.

Leads will be paid $1.00 an hour more than the established base rate.
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